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(Questionnaire) 

Scenario: A certification process is completed under the long-term care insurance system, then the 
service preparation starts.  

 
Step 1: Consultation at the beginning of service provision   

Have 
physical/ 
cognitive 

impairments 
but manage 

to live at 
home 

Have acute 
condition 
due to a 

broken bone

Have few 
problems 
with ADL 
but some 

difficulties 
in IADL 

Mostly 
independent 

but 
becoming 

frail 
 

Additional 
information

In the “Item” cells below, please provide information on relevant systems 
(e.g., long-term care insurance system (name of the system), names of social 
service programs by municipalities), organizations in charge (e.g., name of 
the national or local department/institute, service provider), and 
professions/people in charge.  
(If there is any difference depending on whether the person has dementia or 
whether the person has a spouse, please also add a note.). 
In the “Question” cells, please provide brief answers. We would also 
appreciate if you could share relevant references (e.g., URLs of the 
documents). 

Item 1-1: Provide information on 
the long-term care insurance 
system and social services as 
they start discussing services to 
be provided. 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

 

Question: When providing 
information on the system, how 
do they ensure the person-
centered approach rather than 
focusing on specific service 
organizations?  

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

Item 1-2: Introduce and help the 
individual choose service 
providers after the certification 
of care needs. 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

 

Question: Who make choices on 
which non-medical long-term 
care and social services to use, 
and how do they do it?  

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

Item 1-3: Provide information on 
or introduce social resources 
other than public systems (e.g., 
volunteer services, local groups, 
etc.) 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

 

Question: When playing this 
role, how do they ensure the 
individual’s own choices, 
wellbeing and reablement 
(support for independence)? 

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

Item 1-4: Introduce or assist the 
individual in using systems and 
organizations other than long-
term care and social services. 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

 

Question: How do they ensure 
the person-centered approach 
rather than focusing on specific 
service organizations (fairness)?  

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
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Step 2: Assessment for service provision 
 Have physical/ 

cognitive 
impairments 

but manage to 
live at home 

Have acute 
condition due 
to a broken 

bone 
 

Have few 
problems with 
ADL but some 
difficulties in 

IADL 

Mostly 
independent 
but becoming 

frail 
 

Additional 
information 

In the “Item” cells below, please provide information on relevant systems (e.g., long-term 
care insurance system (name of the system), names of social service programs by 
municipalities), organizations in charge (e.g., name of the national or local 
department/institute, service provider), and professions/people in charge.  
(If there is any difference depending on whether the person has dementia or whether the 
person has a spouse, please also add a note.). 
In the “Question” cells, please provide brief answers. We would also appreciate if you could 
share relevant references (e.g., URLs of the documents). 

Item 2-1: Conduct 
interviews to 
discuss services to 
use (visiting the 
individual’s home) 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 

Those in 
charge: 

System: 
 
Those in 
charge: 
 

 

Question: For the 
discussion on 
services, who 
collects 
information and 
how, when?  

Answer: 
 

Answer: 
 

Answer: Answer: 
 

 

Item 2-2: Conduct 
assessment to 
discuss services to 
use. 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 

Those in 
charge: 

System: 
 
Those in 
charge: 
 

 

Question: When 
conducting the 
assessment to 
explore services, 
how do they ensure 
the individual’s 
wellbeing and 
reablement 
(support for 
independence)?  

Answer: 
 

Answer: 
 

Answer: Answer: 
 

 

Item 2-3: Check 
the necessity of 
support. 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 

Those in 
charge: 

System: 
 
Those in 
charge: 
 

 

Question: Who 
determines the 
necessity of 
support based on 
what standards?  

Answer: 
 

Answer: 
 

Answer: Answer: 
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 Step 3: Development of a care plan, team care 
 Have physical/ 

cognitive 
impairments 

but manage to 
live at home 

Have acute 
condition due 
to a broken 

bone 
 

Have few 
problems with 
ADL but some 
difficulties in 

IADL 

Mostly 
independent 
but becoming 

frail 
 

Additional 
information 

In the “Item” cells below, please provide information on relevant systems (e.g., long-
term care insurance system (name of the system), names of social service programs 
by municipalities), organizations in charge (e.g., name of the national or local 
department/institute, service provider), and professions/people in charge.  
(If there is any difference depending on whether the person has dementia or whether 
the person has a spouse, please also add a note.). 
In the “Question” cells, please provide brief answers. We would also appreciate if you 
could share relevant references (e.g., URLs of the documents). 

Item 3-1: Select the 
types of services and 
provider organizations. 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

 

Question: When 
selecting the types of 
services and provider 
organizations, who 
provide relevant 
information? When 
doing this, how is the 
fairness ensured?  

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

Item 3-2: Pre-coordinate 
with, introduce, and 
provide information to 
service providers. 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

 

Question: When pre-
coordinating with 
service providers, how 
do they ensure the 
individual’s wellbeing 
and reablement 
(support for 
independence)?  

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

Item 3-3: Prepare a 
draft care plan and issue 
a final plan. 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

 

Question: How is the 
individual’s wellbeing 
and reablement 
(support for 
independence) 
incorporated in the 
goals and services in 
the plan?   

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

Item 3-4: Conduct case 
conferences. 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

System: 
 
Those in 
charge: 
 

 

Question: Who 
coordinates services 
among different 
organizations in order to 
promote the individual’s 
independence and how? 

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
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Step 4: Implementation of support based on the care plan, monitoring, etc. 
 Have physical/ 

cognitive 
impairments 

but manage to 
live at home 

Have acute 
condition due to 
a broken bone 

 

Have few 
problems with 
ADL but some 
difficulties in 

IADL 

Mostly 
independent 
but becoming 

frail 
 

Additional 
information 

In the “Item” cells below, please provide information on relevant systems (e.g., long-term 
care insurance system (name of the system), names of social service programs by 
municipalities), organizations in charge (e.g., name of the national or local 
department/institute, service provider), and professions/people in charge.  
(If there is any difference depending on whether the person has dementia or whether the 
person has a spouse, please also add a note.). 
In the “Question” cells, please provide brief answers. We would also appreciate if you could 
share relevant references (e.g., URLs of the documents). 

Item 4-1: 
Conduct 
monitoring 
(checking service 
provision and 
progress toward 
the goals) 
 

System: 
 
Those in charge: 
 

System: 
 
Those in charge:
 

System: 
 
Those in charge:
 

System: 
 
Those in charge: 
 

 

Question: How do 
they evaluate the 
implementation 
and frequency of 
support (in terms 
of ensuring 
wellbeing and 
reablement)?  

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

Item 4-2: Change 
and coordinate 
the services being 
implemented 
 

System: 
 
Those in charge: 
 

System: 
 
Those in charge:
 

System: 
 
Those in charge:
 

System: 
 
Those in charge: 
 

 

Question: Who 
changes services 
and for what 
reasons?  

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

Item 4-3: Prepare 
records on 
support plans 
 

System: 
 
Those in charge: 
 

System: 
 
Those in charge:
 

System: 
 
Those in charge:
 

System: 
 
Those in charge: 
 

 

Question: How 
are the records 
used (in order to 
ensure fairness, 
wellbeing and 
reablement)?  

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
 

 

(Question): Who 
evaluates care 
plans based on 
what standards 
(e.g., 
improvement of 
QOL, the number 
of visits by GP, 
etc.)? 

Answer: 
 

Answer: 
 

Answer: 
 

Answer: 
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Step 5: Other functions (Under the existing system, care managers in Japan are not responsible for the items below. 

Yet, they often provide these services.)  
 Have 

physical/ 
cognitive 

impairmen
ts. 

Continue 
to live at 

home.  
Without 

dementia, 
with 

spouse. 

Have 
physical/ 
cognitive 

impairmen
ts. 

Continue 
to live at 

home.  
Without 

dementia, 
without 
spouse. 

Have 
physical/ 
cognitive 

impairmen
ts. 

Continue 
to live at 

home.  
With 

dementia, 
without 
spouse. 

Have acute 
condition 
due to a 
broken 
bone 

Without 
dementia, 
live alone

Have few 
problems 
with ADL 
but some 

difficulties 
in IADL 

With 
dementia, 
live alone

Have few 
problems 
with ADL 
but some 

difficulties 
in IADL 
Without 

dementia, 
live alone 

Mostly 
independe

nt but 
becoming 

frail 
Spouse has 

mild 
disabilities

In the cells below, please describe who mainly play each of these roles in your country.  
5-1 Assist in home 
modification.  

       

5-2 Provide 
information to GPs 
and assist the 
individual in 
consulting with 
his/her GP.  

   ---         --- 

5-3 Provide 
information to 
hospitals, attend 
conferences (for 
admission and 
discharge). 

              

5-4 Assist in 
application for 
benefits/services in 
the disability field. 

            --- 

5-5 Assist in  
application for public 
assistance. 

          ---         --- 

5-6 Assist in 
application for 
services by private 
and voluntary 
organizations. 

       

5-7 Assist in housing 
and relevant 
application. 

       

5-8 Assist in and 
provide advice on 
payment of public 
services (e.g., 
utilities). 

          ---         --- 

5-9 Assist in 
consumer affairs. 

       

5-10 Assist in daily 
activities when 
visiting the 
individual (e.g., 
buying goods that are 
urgently needed, 
changing clothes, 
etc.). 

      --- 
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