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X‘EMEL Lz oTe, ZHICE ST, —EXFIHEZT T < #5 BIHHCHUIR AR

HER~ONEH R I 7~ (Social Services Improvement Agency 2013),

103



By (L —%— v F A2 —D7 ¢ 5 BIEAE—The Deal | Dk
—HIBERA~OMHERRBEB LY =g TR N —E 2%l e L —E 2D H

EI=l=NR
H 54

B2 B T FIAIRICIRBE S N D BT L I v FENTE TE Y AT K& /e
&z fi> TWic, ZOHRT, Y—ECRIUKFTHHA I T HBLED, HDLWITT—
ERKGFE T T VI REARAL LT, AxDU =V E—A U T D=—RTHT 5 Z
& EIERTR 8 & LTz Care Act (Jri#ik) 728 2014 4EICHIE SN, Zhiuc k- CHI HIA
HRIFAEETOLE I RABERTED T B2 A0 DEEE KD L,

DAHABERBBEL WA L—F — s v F 2 AH— (v F = AL — X RIkGE
B) ~OFREFFN S OHERBEO B E LT, NHS &Y — % L7 7 OFHIT 2016 4 4
AXVEDOHATEEINDZ LIZRoT,

ENEZT T, VA B TIE, B<HLVWEERE Y =y v —EX2HE LT 7 r—
FLLTHRREER, £2ABKREHEMBOMOEENCET 220 THS [The Deal| %
Tz, ZHUTBIBKRLZZICELT AL LOF LWREKRSL Y TH D,

The Deal D5

FEROEMMRERS Y = LB — A 7%, BRI EERDWH T2 2 & T TRIES
N5, BIBWE ERMEENL T A 72X A NV EEND XD PRI ). FERIZ THSOR
FE<> wellbeing & By CEEL L E(TLAFFD| NERH D,

Flo, FT7 ==X T TCHEHBRLAESEEZRN ESEL720ICAZ vy 7 T RIREKRE
a3y bl 77 EMEITEE B & FEIRH O The Deal 24 & LTI R
Vo ARFICa I 2 =7 ¢ Mk ESEIERMHEE L= N =2y TR TIT ) LER
H D,

104



X5 3 The Deal M AR & E A% DAL

The Deal Fij&

The Deal B Af%

=¥ LT =D — 0T REWIZIT- T
M3 RE T2, M2 > TWES
) AR TERND ] EREIWVTUWE,
- BRI/ SR TR, mERE DY — 2
—ERERDTLLDE, VY=V ¥ LT —
=t TZ22WH 5T r—Unb
DET L) NEEDDRI-OFTATE
S I I e b/ NN R ARSI N
e £9° &, AT &N TEE
T HOWIE [ I MR AY £9
M ENIEIRENTThoT,
Al a=T ARk EDN T T oL
N, RT B ) —k I X —HIEHT 5 &
WH ZE G REMNTTE ST,

*NHS & —#&I1272 > CTHUD T LN H Z &
HIRE STz,

R EORE, HDHWE, P—ERE N
W52 DT, —EXFHEZT
XL RO E~D T+ — T AL
[RE S TU =,

- wellbeing, QOL X°, A AN H 3 DEIERD
L HREIEETNWDDIA~DESITEB
oL ol

- -
— —

* PRI R AETREAZA N ETE LT

BT 270D LY fvnwaia=F ¥
—EREEDT-DIZ, a3 2=T ¢ 1k
WCEE (avva=vY) LT,

-
=~

s —fEDNDA~LT = — XS LT

TeDIZT 7 /ey —IlbHEE LI,

s V= VU= R R G (LUF

OITEHEE L, 77 /3y r— U &Rk
ffE A ESE 5 0T b U = A 71 A
Y M= AL ENT,

AN TEDOMN] TEDX S FRENRD

HDOD] TFEI BT TOT 5 6 D12
EWIHREEEITH K )T otz

c FHEOFEENZSOWTHEIL, HRT=DA

AL AETRICE S TAINEERONE WD
TEEEZDHLITIRoT,

cAIa=TAIEELDTITAET 1,

ORDNYNFELRLS TI A6, a3
2T 4 EEBITHFEETDHZ LI
77,

cHTNNOHI T T—F— [ 4

TS —F— ] OrohhaIa=T4
EHIOTWAHAAZLTCaIa=T 418
T DIEEN A IERIZ T B8 LW 2 (E -
770

105

(EBsEFHtE v % —2018 4E 8 A& IZ L D)




(5) IEHF~ZHm

ONHS & V=3 ¥ L —E 2DFE, R

A XU ZTIE, ER (£ENHS) &V — v ¥—E R MIFHBK) 1T, BI%ITKY 7o
TWb, Z2ay b7 R, Uxz—X 7 AVT 2y RTIE—EOKEMHENRD LI TER
&Y= NY—ERAD VAT NI EOHWT L Z D THED ST WD, ZOMITT ok L
REBEILA 7T ROFTHEMTERE S NIHED TNDHD, KEBRETIEI L —2— -
Yo F 2 AL — (U F = AZ MUK EIRIE) T 1N E - 7oA R b 1T
HENTWD, ZZTETRBAEERE LTV I L W) HRHETEA TS,

EWEAIZDED, ZJL—F— < F o 2AZ—NOD 10 DT HIGERBEE > THIF AT
DEBEEAHABEATEFICLY, PREFHL T L —F— « v F o AX— L 255 T 58
HEE RO TE 2013 IEMD T L —F —vrF o AX— L L TOHMBERIS S REER SN,
A7 T RIZBTFL TV at A0 N OB TRIIOHERBESE TS E
DIRERE S AT,

ZOMEILE ST, FTH—EA~DT 7B AON) T ERYRE, AR 2L E—A
YDA ECHRERDH D LEBZZENTNWD, £ I TIERIZANRT T Zfitd 57210 Tl
B BRSO T 7 BA, KWEE~OT A LYy —0Ofiak, XL —ERA~D
TIEALEHR, LOVERTOHVRETHHLLEVNIZ L (Tl E—o ) ITEANRYT
L Tnd

A 2= 4 TORVMAE LTHDE AL DBINB LD EVI T P b
EWVH TENRERENNTHD, ZOTaBRACBWVWTTIELS SADFEUR M L—=U R4
Ehi,

Tl—H— e F 2 AR —NO7 T = AKX —TIE 12 OHRIC XY STV b, 0%
HMXCY =X =1 bnI—TFT 4 T hFFD, ZHTER, Y=Yy o7, A707 47k
78—, ER, BEREORRENLRY, ZZIFEDAXICE>TED L) Ipth—E AN
Tl nws Z e zmiET 5, 2L T, AFETIEIFICE LRI —EADRFOMN LI
20, KON ENRD, AxIZE > TORBENRHTE TS,

106



KFE4 L —HF— v F 2 RE—OT Fa—F 7 at R

INETEREFTRHOEILLTNT, FOXIRTESF—var TIDOVATLAOF %
B TV WDDPR NN LN E LB o7, o, 4 F TE, EA, Fi#R, ~L
AT REMENTZ 50 ) T & 2T IURRBEICDW ) T2 RazlibanT) TRBilEEEL T

[~ =B ERRT) [T SAEBLT) L7 Fry—%2 LTV, ZOT77r—F
TIHZLDANRIR LR, £Z T, A2 DITEVERDTZDIZ/NN—=Y 2« a3 a=7 (b
DT T —F D TND,

QU V=4 — wrF 2 AX—OT Tu—FTatR (XFK4) OFEH

i. TERICL > CTHERI LICHEZBIT 2 )

ERICY — v v LT —H—7p EORMFIL, BHRIIIMAEES TWD2E25 L, i
EETLVWIRD FThole, BRENZIER, A THOIRRREEZ T L L0 5 2 L7201, KR
EFEFF M DOENANTEBIZ & > TUIRER T T &R — MIWb 25 [EFH7RIER TR,

FEDTH o LAV —RITEROIEENZ LR SN EEDLN TS, EDOADBINL LT 9 DIEIR
TEOLHENLRWE R EENEFITTHI LT R, TNT, TOANDOFIZHEEZMHIT,
TDONDNA, EIFIZE S THIREERONE NI 2L E2MD EVIBEBENOIED, T
X% DANIZ Lo TENENIZE N, =Y - B X — K- FT7LEbh TIN5,

[{

T —H— e 9 F 2 AHA—DAL T N == 7T, 27909 —ERAEZ LRI

EWVWOIFT =T HOTERLS, AP AT—2a U ETOIRICEDANDE, £DANITE

107



STMPRELETHLONE VW) ZEzMEHT hL—=7%21LT05, TABRNA—V 2 -
B H =R YR T T UNIORNB o TV, EDOT TR, ZDOANERDESTITO
R Z R TN WD 2 &R d, EFRRIBEEDPLTSZDOPIZEENLD, TDAD
MR ERE, £ L TR VEERAEEZES T EDIZMBALET, EO X5t R—F
MMLENE N Z e TBDIT T U5,

i, THEAH R TR R

AR 72 GP DL FIT BB R4 SO Ty a Vb D, T 2T, RITEEM
E~DOFEIT, 3FBIXMEN L - & 0 LAWGSITMERA & 2 RAEICEEELED, GPICX
5 e BRNZRIEIVNERNL ) REBEEPHEA TS, ZTNT, ZOM-SHAHIZZDO LS
BREBFEITHLT, FE KA a32=T A REDALXNOOYR— 05T 52828
T2, ZHOWVWIERITERELZV L7V —L T TS — X —IZHNTHI LN T
L&Dty ZOANARDB, M DOT 7T 4 BT 4DV =X =T D, TDONHPEE
& —HEISIERRIR B 7280 50 COEIER G2 —#IE> T, WEE TOENRYP—EROH
TIEZOLIBREATOYR—NIGENTW RN oTe, ZTNETT Y VT o2 ENRHEY L
TEBHTHY, NI Z R T 572D ORFE, e axs va vy ZEMEL T
Do boLAMIHTT 7T 4 7R DHEVI ZEbTEND, TN, ARV 7 TTIZ
1<, KkxaT D, A2 V0 T%F D, UVA—F T 0737 ANDL, H—T=v7%T5
EWVWIHZEBEEND,

FIAANRETOY R — SPRRLERANLYZL 2o TS, FRCHEEE O, I
MARX AR > TE TS, BT ORRY 2R N EI2koT, 92l2kb
FHLDRRFEHITA D Z LT, ZNURHENRERICHEELZRITLTL D, ErHIIT
. A 2202 T YV a—vardn) ZEilRd, flAE gloa—ke—%2—fEiC
e X 5 RATICH TIT & A2 DB—FEICR DR ZRIT TS, BERZ LI, £OE
ANDBLREANRRD T E DS Z LT RI2ne s 2 & Th D,

L 2 oORIERH D, T ANOREFEE Y oL E—A U PREIE LA ET S, TR
PEZIZ L TR BIFFEIC S BWT 7 M L& ATe, 2FBORFIE—E R &5
ROWLTHD, 417 T RONWLOPOKRFOFEIZLD L. 2O X9 ettt aill; %
THZ LIk T, EBRET T EFIAT RN 2% W7 E VIR LD D, OF 0 BEEY
—ERARANNVARTTICBEENT LRI 2 =T A ICZ ENRYVDOFERSDL E WS Z LT,

ZILT, WG DAX— LD DITHRBEIC L > Thleb SheAEHoEE% =
PS> TV D, FERIICITER, ZFTIChns 88280 TE s EHfFL TV

108



i. TAAHTYHR— NERET 5]

BEOTIITAER, BHRICEEDOEE LB TVWDANELERND, TDOANHIT 24 I
W7 7 RSB E R D TELITMHRICAD Z LITh> T, Sl N—YF "V zy b
T LRHY, FONELRHAETCELTZOICEDOYFR— FBRME N WS T a2 F
THRD, URNIER T 7o Tnicez, MARB S THEX L L DICRo7,

e ZFXFOBETHEICZLRX—=F—%2DF 5L, BOZED BT T ook
BICHEH)Z B TEBL, TOABMEHEL TVANHERITETL L THETOAEEZ T
THHIZEHTED, HOIVITHWTIHAEIME S, AT 2ROLZED YR — M HE
25, TNRELZONOHSAEEEZITLZ EiCb2sb, A TTEEREZ T 5 OIX6EHE
TELLEN) NFFESCZ—V o v—IloTHHHI T L TE S,

PR ERERICZ DO X D B E LD Z LI L > TEDREMADREE V= v E— A
IHAEL TR NI 5% &0 ) RERBH TV D,

OB RTTRON—= T NANRNTy BRI EL WK EDIZFBWaIa=T 4 7 L—7
R NGO DIKHIRLETH D,

v. [HZOHIRORAIKS L]

EIREr TICHT A7 L—H— v F = A X —TIINGO AR T 7 ¢ 7HfkIZ 1 77 6000
b5, FIDEM 271000 N\OIHREIT>TWD, AT T 47 ehalia=T 4Ok I ¥
—NREREBE LTV D,

109



3. FT7T=RXT A MERED B

B 1 — e RIRMBALRIC 7z o TOFHRESS
BRERE. 3R | B AT K A A | ADLIZBkiteda | B B AR ICIE | A2
F% BE |2 B P HAZ72728 IADL | 1E Z I 72
0., EEERIT WCHERHD | DT LA Vi
ke PN TND
titar—2 | Zor—2i%, | BB OER | B, EO1|Z DX DA
BT 25E | RO RD | ORI TRY | DHOZ V— | biEnRD
TOERERE | & 2T | BT thorT | 7 (K3 HyY LTWw53
i NS 77 [ ARERGE | FEE) LBk | 2O, iy s
Z %z F B MR | 3, NHS fkRERY VE2ES BT
BITHLH -7 |77 P 2@ PR Al 72T
L. &y | T —Ee 2 % ATHEMEDME W,
HENS D7 [t 2 =Ly T
TIXH G BIE | sEtEHV, T DT HASNT,
i  ( local | 1XZtE&W 7 7 TEAA LR
authorities, (LTC) il D BT DBk

LAs) 723fRftL
TEY ., %Y
Kix 3 mos
iz ST
Wab Y,

—HETIE AR,

3%,

WEDOIHEH 7T TlE, S = X7 A b (BH#HE) Mibh b,
T T OZEBRNME O DL, IFEEE (FERIE%R<) 7
— R (T RTIH 23,250 Ry R, 7= —/L A TiE 24, 000
Ry R, Aoy hT 2 RT 27,250 R R, b7 A5 > RTCIX
23,250 AR R) KON THD, TOEFENH > T LA DNEEE
L CWB T T OZHERNRDALED T, #TH LAICED S
T2 ADTBARA L NeZTHILINTED, £ 7 OB
LA Mo XEEZ T DR b H D, 7270 LEERIC

PRFET H DI,

X, F 7 O EBCAMT AN HLORET, BT 7 a2
HLTW5,

THE 1-1: f2flk | HE ZZiIZiE 2o EREO@EY | LA

P — R ER | REORAESN | OBTERN Y P@UCITT

HNTaebl | T THERD | FTUVFRHD P— RO

ST IR | V., ZAUEER | O TR 2 fREE Z O

HE, Y —% | i oali | 20 Z2 55 7 — TR

Ny —v 20 | HEREKRBS S | 52 & IXH 55 A HeTE

B! N, I—UXTF | THhHDH, Ein TRV, 7
ANEZHVEE | FE D E L L.bLZDA
TNZHAS LA | T, Z2DOHD 72BN LA LT
DXINTHHD | [FIEICBIE L 7u—F LT
NTWb, i | THERER 727 FTDOXEe
ITEESEOH | T ENE LT TR AA UL
EThh, ¥— | 2854, #HD ZRDIZGE
AR EE | 1TBELHL 6 WZiE, 2o ko
—EThH D, i o mEwESL |

ERA HIEE B | [ reablement / AREMED B,

DRI ED | & 57 7 | step down /3

R | 1X. TERRAY | v =T ER

R EHERT L | FNTHRESNE | TRDTTEA

TERLKAKRAN| =—RIZEKESE | D, TDE,

HLDOEZH | EREND, NHS 7 & filL >

o krolc Bl EE LT Y —

110




BARE L TW
SRR

EHR 1-2 : B
ERE®R DY
— B REMIC
Hl=o>ToH
— bR FEEH
DFEIT. BB

il g

LETic L » Tix
5 BIRIEOlE
JRUWH— B A
HO., Fo
HiRk & DL
FEU T T &
P32 RE O
rTHEREELD
5o
HoyChr 7 HzE
H R L CEA
BN ER % i 5
FiEEERSAND
W5,

gﬁnﬁ . @Tﬁu%
DEHIE, ¥
— vy Lt —
RO ERN %
HENED XD
W LT
B D P>

|EE3

LADTEAA
N CHIE S LT
=—X, ¥iZ
N D3R % 18
CTirbibd,

HH 1-3: A/
75 1) B LA A
G (R 7
T4 T =
B Mk —
7 VSR D E
Rt B

il g

H— B R 2 Rt
LT % 28EM
wHdHoo, =
noITEE., 7
TR A K TRE
ESNiz=—X
Zi@ U CiRfk &
ncTky, £
2 < OE, LA
LKL T
%

H— b 2T ZEEE
S, F7-EHO
FRAT I FELZAE 5
LIokdonT
Wa,

B F DRIz
ANBHIZX
HER RKAND
Vo LB — A
VR, Y =
A TN A R
FEhEix & o X
I ENT
WD (AN
%)

[E%%

E 2 Dr 77>
N b= S )1 bogie 4
AR N THEE
Shl-=—X\C
FESWTER &
no,

X IV T
AT WITRBAT

T 5,

L L., LLAG
ANSY - AW AY
PEDIRTEZ £
STWTHSE
T T BT
TW7i7 b
13 NHS fi¥e
TDr—A L
EZHND M
HLit7Zeuy,
EhL50HE
. GP %
AL T (X B
Uy, FZT

I CCG DR
BT — b %
HETHES
Do

lorr7Fves
—Z— ] BILWY
'y o7 u—
H— ] IR
L W&E T
HH., ZDEE
RHET D7D
2w 2o
LTI FIET
5, (Voo
— =X
fhE WAL &
B L T W
%)

111




EHH 1-4: £
ik —Tx
L — R DL
AL D FEBE
LFEADREIT, F]
FEE)

il £

Z I g
Hb, b 5HEk
Tix, BEATPE
o> T=—X
b A D—
v A % BT
. IhboW
— BRIk & 7
wfFICL DY
DThDH, Fi
RERTIEH D
23, YAt —
AR f e B
HEF ORI & K
BT —tv2
HLdD

B EEE DY
— B A {7
Eltmbd Z &
7o AR NH L
DEZFHEE
DX DI EAKR
L CTWwWad
(A1)

[E%%

T&E D722
RAE AN D= R
T — X k&R
HETDH, L)
EHOE 2 \ZmT
T RERENZ N
bHb, thaidie
KA~ v =
VER S TW
5. Fh7- B3
ez, BUvH
wES Lo
TWbh7=,
AEITZNnER
HTUWAB,

AT HEIE X
— YNy
= v b EFEE
nNTWad, Zh
T, AxDRED
DAL= T T
oz DB 4
TbhD,

AKNFLOE
ZITWIR—
TR =y
kO ¥ T H
%

1) https://www. scie. org. uk/care—act—2014/assessment—and—eligibility/eligibility/criteria—adults—

care. asp

2) https://www. nhs. uk/conditions/social—-care—and—support—guide/money—work—and—benefits/nhs—
continuing—healthcare/

3) http://www. legislation. gov. uk/ukpga/2014/23/contents/enacted

112




B2 H—be R hloToOT A AL b

B RsHE FRAEE | BATic L A A | ADL X B ieh | BHEAFICIEIE
BRICHEEDH D 1E | HZ7Z72% TADL 1T | Z i Ze vy 7
TR XAk RER H 5 LA AZHT S0
T3
HE 2-1: — R & mF | HlE
TAHICHTIZ> TOHERBED | V— % /L —
It (A EBZE~DF5M) B A
Y
VARV WIRVES
jJ_A
B —e A2 Bmid 5
BTz > TOERINE T
HENED XD I HESH
AI VT TIToTNHD
VR
EHH 2-2: Y —t R EME | HE il g
TAHICH->TOT A | V= b — | iRk sy, =
A v N O FEHi B A D7 — T3t
AYE LW T I EE T
V=¥ T — | 1372 < NHS A3t
H—=INT A A |, FZ T

Y RNEATOME
AN FE - ITEE
JEEL (0T) 23Bd
bbb ELHD,

HO7 & AR
b~ D FEfE 7 0 F|
& R B 3R
JHTW5D,

B —e 2 &mad 5
IZHTZoTDT AR
MZBNWT, VoL E— A
VIR Y A TV A
FEBIZED L )12 &
NTWB0 (BN KEE)

IHE 2-3: ZEOLEMED

=5
Aic™

HillE

il B AR X —
NSl S NS
GllroTHEY,
LA X7 AR
k& FEhiT 5,

BT - 2B 0 B 00 4|
VEEEDS, E D L5 FpivES
o THEfE L TWDDOMN

113




B3 TS5 UDEEE. F—AFT
ﬁmﬁmlﬁ'ﬁﬁm;é ADL (83T | H & E1E 1T | #HEFH
FN g BE T B | AR REMNZEN | FIE X E X
%%DOE% TADL |CFSEE | Z2 Vv 7 L
A TE TRk N5 A AT S
o WTWN D
THE 3-1: Y — AR RO | 1255 e T
FIEPT OZIR R Tk, Y—v
U—J— Y LU=
— N7 — h
¥ —/N—D
B E & -
TEY ., FIH
F L@y T
FII AT RE 72
/Al S S
DT
Do
B =R RO
SEFT ORI B\ THENE
WARHE L TV D2, TR
WCANIEMIZ E D L 5 IR
ENTWDH DN
@532%—Ex$%ﬁ«
DOERTFHEE, FRIT . TH ML
3
B = AFEFT~D
HyigEIcBW Ty 2L E
—A TR, VAT
Ay NERITZED L DT
ENTWD0 (BN XEE)
HH 3-3: 7777 RN | Y R
i, AR A NAERR A | A A AE R 28
HEasns | #ExRD
R RESC B, B R
NEICBW T 2L —A
VIR, VA TR
MNEBIZED LI ER
TWA 2y (BN XEE)
THH 3-4:V— b2 \YHL | HE
HDENE V= x )L
H—r R
EW fth DOFERE & RS I
W2 W TN AR AT
nﬁﬁlkg)ij k—nﬂﬁ LT
WD DD

114




B4 7777 AESKKEOFE, =2 7%

Hiktgne, 3B ArIC X 5 | ADL 1Tkt | B H A TE T | MR
R RE 1 B | Ak E AL [ 1FIF R
EHV, M£E IADL ([ZR9RE | 72 vy 7 L
AT TR e N5 A VD
H WTUW A

HH 4-1: 8%V 7 | HlE il

(—e 204k | ¥V — 3 % /L | NHS

e, BEO#ESROT | 77T

v 7) B2

e DETRY T e BN S A il

SN R ED L cgr | DT P T T O R

fliLTWAM (7 =L — ?>4§6~8 Kl[m?f?

S THefR Y g T | BRI 2 = a7 5

o R ER OB T) Al e e
b 7e < & Tnbx*
H 12 WA D
Ll HRE S
na,

EHH 4-2 T CICFEM S 4 |

TWAY—EROLEHE |/ — 2 ¥ /L

= H—t

B — B RIS R

HEN, ED X D 7B TfT

STWAHD)

HH 4-3 : IEFHEREER O |

TERK Vo= ¥ b
Pt

B RREROIEH (AIEME
DR T = /L E— A
THefR, V= A T A b
FEhEl 2Tl )

(B Z;r 7770z
545 IR HEDS D X
IMRIEETITo>TNDHD
7 (QOL A1 k. GP g1 [RI%k
AN

% (NHS Personalised care and support planning handbook)
https://www. england. nhs. uk/wp—content/uploads/2016/04/practcl-del—-care—support—planning. pdf

115




5. O JEES
(LT, HlE IR 7~y —DOEEER TIIRWNEE E— A0 Thil TV AEIHA)

B RHSRE. RN | B K% | Y IRHE | B ric L A2k | ADL 1% | ADL (X | H %4

RICEEH D IE | 68, R | 6. R | BBt | BBt |FITIZ

FATE TG, | S EE | AR EE | BREVEZR L UME | A B | 1A B | 1F K E

POEEZR U EUE | ICEE | 2 E P/ I N A

ZhHY Ho, | HY, TADL |Z | TADL 2 | A 7 L

EEE | EEE RIGES | RIEMN | A iz

T IRk | 35 130k H5 HD IS0

e, | R, PRSNJE | BRENJE | T W

PO FNE | 38 20 AE b, |[RL, |5, B

L. | BV, ME | ME | B

B {5 7 | Ao A 2 1 D

mL mL Fig 5 )%

HD

5-1 EEWE~D | LA [T EEWE Dy —RAE
&7 Hlzn s5mo P EE 2 & 0h
BENDH Y FEE STWNDHT= A

WE=—x07

Dlr—A LT R

T2 A b G, ZOEA.
THEFHTE D, SEBZEEIZ OT 73R
0T WZHEITH B AIREME DS &
AIREME AN E U, AN

5-2 GP, "—A4 K | HEBLITH2R U,

7 B —~DIEH R

fit, =5 4%

5-3 R ~DfFHR | VY — ¥ LU —

B, hr L | =N r iR

A CNIBBERE) | g R & 7208 %
HARWAREME b
b5,

5-4 [ERWSEIZ | 2 ik Y — %

B4 2 FH Fhi &
37

VT — T — D&
BlO—ETH D,

5-5 ARJHEIZES
95 TR AT
for X

5-6 KV —t
AL RTT 4T
WL DY —bE &
D Fiot & 3k

5-7 {EEICEET 2
SRR T
AR

5-8 AR D
BRI OF )
WL, T RSA A

FRICEE ST A
A

5-9 HE F T 7L
x5 B

FEHITDR,

5-10 74 RIIF 12 %t
REDOIE (BRA
VIR B DD E
W, BBz E1T

-

D

TFT Ry lr—
DO—rEL LT 7
T U — =T
9,

116




4. BR/BE/ XX VT

1) GP

(1) EBNE Fiid

IZE DY —E AL, NHS & ZHZfEA TV DI 7288 O GP 12 X » TRt I 5,

JRBEIZ N D ERT X NHS 20 B #G R FADIL TV D28, GP OIFATE NHS &5 SN 22 325912

Lo THHW TS, ZORIEIZE > TP IZEL ODHBHEEHEZF > TW5, 1FEALE

D GPIXH OB OBMZFHTA L TS, %< OGP OBWITCIEL, LIZLIEEWERKE

Fio - BH#MNND, BIZITELS 2> T THEELT TE LFH#MNBND, £, A

i, 73 AZ v b FEBAOANL NS, T2 —ERIFILTFTOLEY TH D,

T IA =TT

- B MR BB DRk 7 T

o« BEA PR

< TBh o THERRE, FESEAARGS. BETEE ST

1 BREOZEY—E A - Mg, X#RE, A%y oEOS—F—

< MBI U CTHRBE~DFRIT

BN —ERIZA S ERW (B BigELAE A OREFEE=2 1 7 BEFINEH)
Fo, BMBREEE LTUTIRH D,

- T O SR

T TAT IV ANNVAT T F—AZHEASOSIN (MCE#AM, Y — v VT —h— S
KU — =L L HID)

- AR - BE. FIEOKRGT, EEFRS

(2) EEBRFEOPHA (QOF)

INT F = ANA A MY 2003 FFIZHA ST, ZAUTFZERILA DK 20%I124H4
T5, FFEOBEENRD > T, ZTNEEKTHHRA L M, 702X EE, 777 D
LAOBEOWHE NS D, BEED 80%IZE LR E KW E ARSI/,

(3) #E/ &
WHE - Ak
KZFZEFES - 54

FHEHE - 24, EIHBET (GP TAHITH I Z L6 H V)
GP BEFRHE - 34 (bt T 24, AT T 14)
FRER  MRCGP (Ao N—=v T e AT ea AL Ly - G6P), FMHHE 34 HIZEBR,
I L B O FEGBR
(Kath Checkland ¥ > F = A X —RARMEBER - 7T A ~ U 7 7 B2 bg k)

117



2) FHEF

(1) ¥EBNE/FH8

B < Gt (RAE#EDLE)

<IRANFHEDIINC AR 2 =T 4~V AFEE, NEEE, EEEEE, A F N~V AFEE,
TREERIR S & % >

S BRL SRR, B

- HUHES (B RE BT, DT, P, B H—, F—P T R— L)

- T

. HBEEZ

N

s RT H Y —E TR
FRNFEFERNIE, EREPRIEL, SRR, Bain, £ L TERF2 a0 T — L0 T
SHENEZ,  Fio, BEORBERNEE L EHRICHEET D,

(2) #E/ G

RYECHEETFEGTLS D,

El A B (Nursing degree apprenticeships) & L TEIE N OLEKERD Z & ¢
TE5, ZORBIIBE RN AFMFSZ LI D,

FiEi e L TBRERSNTZDOBIZEIHIZRERE N —=0 7% EHNRDZ &1L > TULFOH]
DX BEREHS Z L TE D,
O 72 F 7 General practice nurse ¥Fq

- Senior practice nurse / nurse practitioner (ERiDIRMD%LEFI SN TEEIE4
Fi#ka1T)., BRRODLFHEMN ALY NT 4 0 THEWRLT B AR MR ED FL—
=T EZTD)

- Advanced nurse practitioner (4LJ7, #AITAFIEE, W& & RFFE LIV DHE)
QHiIFE# District nurse Y

*District nurse (BT A AU b, F=H U U THEITH, BHOEMEHEEKERFD.,
BN —=27 %% %)

118



3) V=¥ xNU—T—

(1) ¥EBNE/FH8

V=V x VU =T —DH & OEFIE, ANxDO=—X i@, EHaiii L, EALHR L
BRSO L) LCRIEZMR L, PAR— M2 L., fhod— e 2B~ DOHEE R %
ONANIE = bAoA

V= VU — =R BRI, AR E IR E R AR, AR, AR E X
FZo=IZLIELIRERTZ2HD0THD, V=¥ AU —I—F, Ax ODAEFICEET S X
DRERDRGEFR L, ANEPEEIIRESND LV FETRAEREEDOTZDIT@L,

V=V ¥y VT — = L D ElinE AR OB

MNL LT TF —L2ND Y =Y VT TR A MESF L LT, W\, Mg RET— 4
N, Z L TEDFEENS DN ONTT EARA Y N2 ET 5, ZOKREIOLFIZIES
(RN —=Z2TH Y, FHIRON AL PRIOEFE G, RO ANITEEIN T T F— A1
FoTETIND, ZHUTEY ., BHIRY =2y Vo T EOLEMEZ TR, B, B X
CELEDLTNTOF ¥ AZMEEREIZTHIENTE D,

V= N =B, T EIR— P E2MELT LN ZDNEENHTLET DERE
ER L, B LEAEEZEND LT D70, SEIERTEY FORIX— 2O
ENAEAT I,

THITE, AKNENT#ETF—L LT, KRUMEOHLMEHDOr T LY R—FFT 2T
ZELEEND, VU VT I —IARANBEEN LR R TH DL I L HHFEICL, faEFE
TALERF DR SN H A X Z DO NDOLZ 2 ERIC L, £ L THET 2 L2 E O E
PEEGIEZIT D,

(2) BE /G
(DBachelor’ s level: Baccalaureate social work degree (BSW)
REFBZEL YL 1 R LT Y =3 % LT — 27 2247 (BSW)
@Master’ s level: Master’ s degree in social work (MSW)
KREFEBEL AL 0 = X LT — 7 R AE AL (MSW)
(@Advanced Generalist: MSW plus two years non—clinical supervised social work

experience

T RARARN 2T VAR Y=y )LD — 7 BIE LA (MSW) 12BN LT 20 IE

119



(IR ) — > % LU — 7 fRE ORKER

@Clinical: MSW plus two years direct clinical supervised social work experience
7V =AY =2 VU — 7 EAE AN (MSW BN L T 2 EORRIKR Y — v v T —2
g ORER

*2018 £ 5 HBIETA 7T ROBERY — v ¥ VT —H—13 96,571 A THD,

4) a—FT 4 F—F—ORENFHEIBEL LD [V 7 U—h—], [FT7Fes——] L

(1) ¥EBNE/FH8

O GP T &k Dt ILTT D3

A XY ATIHHESNAT NEENTREEL TS, T2 TRV —ERAE T I~ 7T H
ML HEEMEES ) ORMOBELZT 57100 [T/ —2—| BREL R, 20T
DO CTHRA TIERWED RS ER A RET HEEERTZTONLOGEEY) v 7 U —7
— LRI DO AL THD, LN LZOREIZELEHDICHLSNTELT, FES—Ta
DEENCRIT 2 RSN EGE, DERAXL, BESIO N —=0 708, $x U
THEE TR SICOW RN ER LN TV D, M#T BT —v 3 VEREET 5 A% DAFRTD
WTIHEEL TEB 6T, LD XIS EIFITMEEIND

NVARBERY =Xy v F B =S — BN E/ ) v U —h— a2 =T 4 =

X7 =R S —= =T a=TF 4 Rx— = WSS — A bn—7

FeS—a— RASE T TA~ Y T eSS —

FTET =2 =R L TWAGAILLTD LB TH D,

RRABREE L2 —/CP/ A a=T 4 DI E I EM,/ HIYHEBERA (B Mzsh
=y ) SRR T TA <) T T OFEERT— A

QI I 1 D FEE
(201848 A, HEEEHE L #—I2 L bV ¢ T ifi (Wigan Council) £ ¥ Ea—XD)

TAHUHTIE, VB —A T DDITHIRDT 77 A BT 4 12h 5 & NAxBDORMR
LMENRHDLEFZE T, FHIZIE, a3a2=T 4 TCEOLIRLOBFIHAETH LD E
WHZEEY =V LT — B —0 0T BERE L T < TR B0,

ZIHOLT, a23a=74ORX= =P FBERELEFRICSOWEETHY | #H
LWMEEZES 22 TIREZ2NWE WS 2 LiThoTc, DFEV, aIa=T 4 ZH->TWND
A A 2=2T A NOFR=—RAEMIEOF v v TR ZF>THHAN, £LTaIa=
T AICBIT DTEB E R CE 2 & 5 2 N TLLU T ORFET,

120



VI U= — PR EFNDAN T 2 =T A IHFEHNCORN D Z & THEIGERE [H
BIL2ZLENTELLOTFXY IV T ALV T a2 =T ({EB)~DT TS —va
E1T9, WDV 7 U—h—H 05,
A 2=T 4T Ly VU=, Al a=T AR H— A2 =T 4 DO EER
NeaIa=T 4Ly P U—H—LMEATWS, Flala=T s axs X —3ERIC
ANx %3 2=7 4 OIFHTHENLTITL,

(2) #E/ &G

a—7 4 F—F =LA BRI OWTIERGIE N L2+ ICKHE TE TRV, Y
— VA NI ==L Xy VT ANRAY oA ZPEICT D& TH D & O I E > T
WHEMETH D,

121



5. F7 IRV A MERICEIT 2ATEPILOMER, Y— v RBRE, BE/FE

AFXVADY =¥ LT TlX, HROTZ TR Y ¥ —IZZOFE FMY T HHFEIL /0,
I EVRIRIZY — > Y VT T OZEERIZOWTIRET 22, ZIUTEIBEOEEICL -
TARNDOMELT LT EXBEO—MELITEHOREEZIIL S ZLICRETHZ L2 EK

T, ITTTEARANTETHERS L, -

EAREEELBIRTIOFIANTH D, ZhH

W&o T BIBERIE Y —E 2RRTH T2 - THETF > TE 5T, HENIZT —EXRIEIC
BITD TR PLolR] LW o BEITAEE RN,

. NMEDOEORERIZOWTIIRE 2 &ENL 7y 7 HEZES (CQ0) - T\D, [ER
R —E AN LR —ERAE TRIAWEMIC D> T, TOE & ZEME - RBEV L
NVTRTEND KO ICHEFRBRBROEH, BhA, FAHFRELHHT S, ZoRERIT, KR

A DINRTH D,

Flo, TROL L OB > T,

X% 5

HIE 7 7 B S AT MR N T X — L A85E] (M7 BB 2 (LGA))

Fung F— ($—EREEHTB)

aIyvat— (P—EREEFLTH)

el

NHS 77 oF—2 g b2~ (HBE
W)

‘NHS trustsNHS k< % k (TDA 4 T)

i

‘NHS A > 77 K

V= alyva=ry I —7
(CCGs Hitak =/ & 7 #&E8)

CEREEE T — T O (AR
F LHRET PSP Y SR —
PALS &%), BLORNRAREE 7 4
— KXy 7 DifEFs

BN LBINABIP L, GEOTDHO R T
AN=L L THHATH=00EDOEWT
— 2 O & B

I A4=V7T (GP &) -5 BRI

LS NE RSN AHATE/ AN A TFEE-ITASHE
SR, RNT 2 U —HEEE DOBEEHEHL T DA
=N BE—T T AR

TERIEE) EEC AT

NREGI2 AT T A L BRRIRGE MDA 2 L) L THBRO Y — B R & G
OWBHEE S a2 DO ENE B %

i E DR ATRE e — B A DT
By DE=K)

- H EM 7R AR E

AHND =— X &G 72T 72D —EADMH
N BESNE=ST 7T UN)

122




Lo b—F— (BE/BED 2179)

PN ANV WA Ot
GtEiz R, #EH3 D)

il

T MEZRES (

REHE - B RXFHEFT (0fsted, EE
NOY— R &)

-E=%— (Monitor, 77 U T — a3
kT A FNOEEAHE)

v A RBEZ (DA, 77 7 F— 3
¥ T A NS OEATET)

41

AL e T L E— A S (HIBE
WNAIVA -« F T RBRE 7 4 —F L)

VAT oy T (B FIHEEIR, CQC
&)

WELEX2 VT4 ZBS (BIBEERNT =
v 7 K&BH)

=7 H— N ES (RERE)

BRI N—T (VR TT OED Y
A I T B A X A% 5AT)

TEE R E) B AN 0)

KR Ek BERLA =Y =~ DFENT

PR ANHIRRA RO

FRELOPAT T ML EREORBRERET D - R

N T e ADEE

Jy— P —bRORFIHEL 525
NS —ERADEICET AT ET v ADRK
)
AR (B—T7H—F) FHEOKEE REL
U R LRREORE L YRR

123




6. AIXVADELD

- BIE SR - REINEIIBIE CTHON TR Y . ZTOMHAILL T D 3212005,

- EHRIENES (=EH) 2815, VeV TF—ar #REREREDSEICEITHR T
T EXGIT LTk T — e A b Ete

- MR Y — v v Y —e R (ATRR) MO, HIENH#E. VAL NTT L TR
—A, EAEHE, RV —E ARG, I—U AT A MRHY ., K350 5 OEE
RHIUTEHE LA L R D OIRFTEE ORI LV, BIRERIC K > TR, i
BIIH~FEEOHEDH Y —EAPREIND Z &A%,

FUTAEITER, V=Y VP —E RO DRIt SN 2 EHIEF AR NE Y T — v 3
YTHDLY)TZAT VALY M —EAREZ TWND,

- FHER 12
GP B X ONGP ZIATN OFRI L EZE N T HIRKORIUZ OV THRIZIG LD, F-HIGK
DY — ¥ )L —EREO, Age K72 EDF ¥ VT 4 NENLTHAERITIS LTS,

s =T VP —ERADT AR, RS T

EHRREMRT — 2 (Y —vx LU —0— P, FHifhli, WIEL%E) LRIAERFELS
W, MEADOY 2 v —A 7 O] OIoDIZFIHERRFET 5 =— X L AIGHEONE
AREILTEATE (N=Y T T=y b)) L LTERBEEZRET D, 207 kA0
T, FIHEBE R — AT T 0BT 5 2 MRS N D, TnRRERSGAICITAR
RDHRICED . S HICHEER 7 — XA TIZBBRE~OR L HRD LN TN D,

s R—h T TT
TATEIZCLIORADRE LTI SN T — 2 X —2FBAEDIRET
5, LTeido THRATEBROELIIANE 2D,

cE=F T
HIBAD Y — v LY — 1 2D EMPRGT— AT D,

s Y—vr20E

CQC (T DOHEEESR) IZFDOHA RITA > TEELEZIT->TWA, F-FIHEHIE
72 8% < ORI A EIZE D TV D,
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- B3R

P (GP), VA 7Ry M —E 2 (0T b)) 12 L - CEIE TRe2FIHE 1co
WTITAEE I B Y T — g v EHRSNRED b T g, Mk > Tix Yy —v vt
—E2AOHEEURNCY =g T A b —EZAREH S5,

Fio, ZLOHILTRT T 4 THLOBANIHREDOTZH DR Y h T — I {E) pitEd Hi,
B OB MIMES TN D,

CLENS AFYZADY =X T THMEATRICEDACRENHERS AT, 7

TYXPA L N RCRBITANERSLE WO BEITFEAE LTAET R, [EATED D
v RE— ANRARER — A TIIRIAZEOTLIC LY BIEERBRITT 2560 H 5,
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[ XV 25EEk]

* NHS, What does NHS England do?
https://www. england. nhs. uk/about/about—-nhs—england/
+ Care Act 2014
http://www. legislation. gov. uk/ukpga/2014/23/contents/enacted
* Wellbeing Why it matters to health policy Z=E{REA
https://assets. publishing. service. gov. uk/government/uploads/system/uploads/attachment_data/file/27
7566/Narrative_January_2014_. pdf
cRRRAPET TENHERE, 77~ 3 VA NEERIE S RER . [k 29 4R JelEREICR T B minE O i#
TFRHIZET 2 AISUTIE b E DY — E ADOMHAIBT 2PEME ®EE] EREFE ¥ —
« ILC-UK (2016) “Planning tomorrow today”  (ILC-UK2016 4k HEFIZRBITA T LB T—2 3 &R
*Health and Social Care Information Center (2016) “Community Care Statistics: Social Services Activity,
England, 2015-16”
https://www. gov. uk/government/publications/care-act-statutory-guidance/care—and-support-statutory—
guidancefifirst—-contact—and-identifying—needs
» KIngsfund, How the NHS is funded
https://www. kingsfund. org. uk/projects/nhs—in-a—nutshell/how—nhs—funded
* National Audit Offic, Adult social care at a glance
https://www. nao. org. uk/wp—content/uploads/2018/07/Adult-social—care—at-a—-glance. pdf
+ UK parliament, Adult Social Care Funding
https://researchbriefings. parliament. uk/ResearchBriefing/Summary/CBP-7903
* A short history of social care funding
https://prezi. com/oqlz7qaal4ik/a—short-history—of-social-care—funding/
« NHS, Care after a hospital stay
https://www. nhs. uk/conditions/social-care—and—support-guide/care-after—-a—hospital-stay/
* NHS, Care after illness or hospital discharge (reablement)
https://www. nhs. uk/conditions/social-care—and-support—-guide/care-after—-a-hospital-stay/care—after—
illness—or—hospital-discharge-reablement/
* National Audit Office, Adult social care at a glance
https://www. nao. org. uk/wp—content/uploads/2018/07/Adult-social-care—at—a—glance. pdf
+ Wigan Council, Personal budgets and direct payments
https://www. wigan. gov. uk/Resident/Health-Social-Care/Adults/will-i~have-to—pay/personal—
budget. aspx
« NHS, Social care and support guide https://www. nhs. uk/conditions/social-care—and-support—
guide/help—from-social—services—and-charities/getting—a—needs—assessment/
+ NHS, Home adaptations
https://www. nhs. uk/conditions/social-care—and-support—-guide/care-services—equipment—and-care—
homes/home—adaptations/
+ Adult Social Care: Choice Framework
Social Care Policy & Legislation Branch
https://assets. publishing. service. gov. uk/government/uploads/system/uploads/attachment_data/file/19
9865/Adult_social_care_choice_fwork_draft_APRIL_2013_DH_template_FINAL. pdf
* Derby City Council, Support plans
https://www. derby. gov. uk/heal th-and-social—care/your—1ife-your—choice/support—from-adult-social-
care/support—plans/
* NHS, A practice guide for service users, carers and professionals
http://www. sssft. nhs. uk/images/Policies/Care_Planning Policy/Writing_Good_Care_Plans_SSSFT_PDF. pdf
» KIngsfund, Key challenges facing the adult social care sector in England
https://www. kingsfund. org. uk/sites/default/files/2018-12/Key-challenges—facing—the—adult-social-
care—sector—in—England. pd
« NHS, Adult nurse NHS
https://www. healthcareers. nhs. uk/explore-roles/nursing/roles—nursing
* British Association of Social Workers, What do social workers do?
https://www. basw. co. uk/resources/become—social-worker/what—do—social-workers—do/
* NHS, Care Navigation: A Competency Framework
https://www. hee. nhs. uk/sites/default/files/documents/Care%20Navigation%20Competency%20Framework_Fi
nal. pdf
» hepe, Standards of conduct, performance and ethics
https://www. hcpc—uk. org/standards/standards—of—conduct—performance—and-ethics/
* HCPC — Health and Care Professions Council — Statistics https://www. hpc—
uk. org/aboutregistration/theregister/stats/
« Local Government Association (LGA)
Health and Care Quality Systems in practice A guide for local leaders 2015
https://www. local. gov. uk/sites/default/files/documents/health-and-care—quality-s—16a. pdf
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VI. A—RABRSU7
1. BEESEORAL —E 2 - TEOW
(1) B#ELEOREA

B T L i 2
2.2 @lnE 7 LId, MEC KD EAD I RN, EFR, DEE, SUERE X OtaR=— X1
JEA T, EEEY R — T 570D IEIERF—ERADZ L TH D,
2.3 mimE 7 D HBE, SEE A H A OBV AT 2 LA R, MRS CaI 2=
TALDORNY ZHFFTEL LT HZLTHL, IO —EROEKTLT Y M A
X, EEE NN AT D, EEERT 20OV R— 2% T 5, TR #EICBNT

== R ER DYV =R EZITHENI T ETH D,
2,413 AED (Most) ElEI#EIL. FIE, KA, #illittS, 2L TARI T4 TICE > T

HENDA LT A=V R D THD, W< BHD (Some) 7 7%, MAMICIES NI DILD

T —~ L —b 2 & LTIREEEN S, FOMDO T 3 —~ L p Y — B RTBUF R E SR L Tu
5,

A=A T VT OEEENES AT LOMER
2.5 Gl ENEL AT DMIBIT DBIFO EREZENT, mEE Y — CXORH L EeRItTH
%o T, FEEENHEBORIE. BUFOSHETZ FICHE 2 O CixZa < HA2SH S B & Tt Uit
T2 X BT 2 F IS o T D, BUNNESRMIET 2 mENHEOITE AL, TEEX
B, EEN#ANy r—y, ERITEENEDO IFEHDO I LD 1 D Th D,

( TElsEr 7 E1372020y ) A—A b7V TRMEEE)
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(2) &EWEr T VAT AORE

A=A LT VT OEEETT VAT ME, KENRNEAETEEFETE 2 Ro7 65 %
UEDA—=ARZ VTN (A=A R ZVTHEAERIT S0 U L) O=—XJ525HDTH
Do TR AANOBE, Hilld JOEEE TR (T IR — L) T, R Rk
FIZE-oTTORTEY, A=A N7V TBRR Y AT LD ERERIRATS JOHIHIHKE &
o TWND, milind 77— ADOBIFH#EHIT, 2014—2015 £ THI 18 B R &g
TBY., Z0IbKIB%NA—A TV THEH LV RSN TS, The Aged Care Act
1997 (1997 s 7 715, LT T 715 ) BEOBE O Aged Care Principles (il
FoTIRAD A3, @meE s T O L OB S IERRHA 2 ED T D, Ll
— b2, FTEIANOEKEZBE L THIRESN TS, A—2 N T U 7B OREE
(DoH) 73, 7 7LD E B LA H > T\ D,

2015 fRIZ il 7 7RISR BT ST, milE s T HIEOZEE TIE, HEREFED
TTSNOBATNBEEHINTND, ZHUIALZ BRI VIRANVEREZGE O, 7708 =
WCEDSEITONDZ EEEBERL TS, Z<OADBBENLIEZEFEFAEBTEEL, LVELE
RO & BN > TV e EE- TR Y . 26 2 EBUTRH O T T Fedlz, fEEHE
R =TT R =V ~DFENRED LN TEY

2015 4FD 7 H X0, My Aged Care (A + =AY K« 77 HlEREASNZ, Zh

DEIBIFOEHDO S & T XTOmEE ALY —E R (aged care services) DM
2 My Aged Care] IZ—AfbSlzc, A—A RT VT OEDINEATWNTS, SEREE
THEETH, ZAMEOIX My Aged Care] THY ., —EBET S &, EAREHIIMRT - 4
I, REIEUTCET - B shb, Y—EXEZFH LI2WEE, My Aged Carel #
WBLT, 7EAAY baxi), REMRICESE, F—EARFATE %,

P—ERIKREL 2200707 T LA THEEINTEY, BE L~ LR HZE T OB
EXE 7177 & (Commonwealth Home Support Program, LAF. CHSP) ZFIMAT+ 2HAIC
I%. Regional Assessment Services (BATF, RAS) ICLAT7EAA L MEZIF, HEHE LN
VORI TNT OMEITET I 7 7' 1 7 Z 2 (Home Care Packages Program, AT,
HCPP), fiig% 77 (Residential Aged Care), BATHI/ 7" (Transitional Aged Care) Z 7]
AT 254121%, Aged Care and Assessment Teams (LLF, ACAT) \ZXkBT7®AAV %%
J5 (ME1EBR) 2, Ebo07n s T 500 L THDENICOWNTIE, My Aged Care] &
DEFCEDMHTEAA L N (A7 V—=27) ZBRLTHBESNS (KE1BH) 9,
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TERA K

RAS (fE£3$E
THEAALR)

F—E2D
~ v F LT &R

EEXBE a5 A

My Aged Care

a2y e

5_“@ﬁﬂ
Bk

.Xﬁ J—=7

X2 1

My Aged Care 2% 7 "t X —NETHITZZIT, BELEIT O 1IN,
W T =—=REHETHODT A AL FORIIC

ACAT (&7
v AAL )

7| @A LA B DIEE
oy X —E R

A OV IR ARS YT A T
S| Av hER

P—E R
AT &
fefit

T w7

| @RE AR

7| @L AL BART ()
O U THI D =—

s TEST Sy lr—

My Aged Care

BHETHEEB D r 7 =—X
oL~ 1&2
oL~ 3&4

—> BiTHIRERE ST

T AR LY —E REI ORI

HMHEOR T ) —

RAS & 7213 ACAT

7 EIT9 ., RAS

CBRELATEYS AT OBEEEKIE T 0 ST ANBENTHTODORHET AR

&7 9,

—J7 ACAT 1%, LV HEMTHEIE O T =—XBHAFHEDT A RXA L FE2ITV., ZO%f

L L7 DITEER

=<V

EEr TRy r—, BitHiEiE 77, £

Ta T NIESSBREL LD —ERADOEE L H 5,

FAIT DK, T TORBITFINE OEFTEA~LE OB £ 2

PEEND,
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K2 fig 78R Ay NOERH

EAIp—E R BAR— 22T TT N

BU/E, flZt@aks7 7 Aged Care H—E Z&Z T TUVWET 2
AT BT & OB 221 T E 72
BT — AT £ 3002

Wi RO DT RETT ) ?

HEE, TR (Walking Alds=R0oHTHR 72 &) Zffio TWETN?
EFIZHD CTEAERD TS ZENTEETN?
FEETDHE. EINBRICRARIZH Y 502
EiEETDH LT, ZRIZORL2EELH Y 3002

T U— D TBNIMETT
—ANELLET S LT, W EOMBEIH T2

DA EDEATH Y 5002

L EARIRREBREDLTTN? (BIKRMID)

W 12 PHOM, AT ZLiEH0 T2
KREOWDILH D 52

MMZRE 720 RLBESFZTHY £300°2

SRR N N N N N N N N N U N N NN

(H#h) EZERAT I 2=F7 4 —PFR—F (2018)

F—A 7 VT ARET, RAS 25257t T H2MikITV< 202d 0 | RAS 7 & v ¥ — GHl#E)
IZZEZTCEMAESN TS, flxO7 & v —35E ORI AR S 41, BEA &/ RICE X
TV, TRy —TcbiEZNENMN L TEBEIT> TVDA, b OMkE#E U T
RAS F—2D—HTHHDH, A—ARTUVTOMOOEDTHLY 427 N U TINTIEL, RAS
Ty IR E IS BRI 2% S HAE (THEHELUROHT) BT OEKN
BHEMTONTWD, ZOMOHIKTIL, F¥ T A AT 4 Fa—b-FT T )
mY— (CIT) B"A—A T U T BN BZEFES L, National Screening and Assessment
Form (BAF, NSAF) OHIZBET 27 & v ¥ —DHHEEZ Ei L T2 (ZRLARTOE I
RE) 4,

ACAT (il . [ERf, H#ffi, Y —Y v LT —h—CMOER « 77 OFFARRAHERR A >
N—=blgoleF—LThHD, FIMAEDOBE~HET L0, ABRHICIIFBE~H LT, 7k
AR NEATHOTND Y,
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<79 NAL
[Z@EFTE1TEID

RAS & ACAT D7 A A hO7 kA ILLFOHEY THD e,

X3 EkETr T T EAA L NDOTU—27 74— (RAS, ACAT)

<REL> 1. 5/
1.1 My Aged Care JL#EiRw
SCRFHEREL O SLUIRRR ATHHE - I
fl ‘Emﬁ(%ﬁ -Statementref.Attainment < Fﬂ:ﬁyu >
) (ET7D2 (RAS
: T -Statement of Attainment
- g & T7E)3 (ACAT)
1. ZEFE® .2{Z7‘IZ‘Y"7L_‘KJ:Z>? .(II]'SzF(é;gyy_;‘/y“.
B L REFEELO AR THAANT +—2) BEO

AL LU o AT N
T —id, . A & DAL— RIS T
W7y —E AR RS 1.2 {17 : Delegate (f\3%) jff
TRy %, i & (ACAT D L)

TR AA N BRtR QX FRAESNT=T VB AD

BRI 235 (Auskey,
VANguard)
. 2.2 AZ YT SR HROAE
k‘i(ﬁiiﬁi#? (FIHED BT T R A A L ORAE 2. My Aged
AR AA3C) Tl A —t % 2.3 RETOT 41— L DI Care w
o Ei (RAS (ilst 7+ % % 7 (ACAT) N i
"RAS -ACAT U RH—ER) & 2.4 HSHIE LOHAIO
6. EETT o lr— ACAT (BBES 77+ P BIADT
) 7077 LTI M RAYNF—L)) RAS -ACAT HEREHR
- e VNS My Aged Care > X+ . %=
1&’C0)77k AN EfESND & IO BE 2.5 {T:E :MyAssessor 7

VDL m— R iR
3.1 F—LU—F =

iz IE#ZE

TRAA DRI %
5.1 AEEOFAMHE 7 jegii
WARLEBEOE 40 TEARTOEH \ RS .ACAT

4.2 NSAF W CTPiE 3.9 M7 by —
0T AR EFR \ 7 oA

"RAS [P es CL o
05 e\ EATRII y TRy FRIRR
. ] - 4 0) ;'\\ =
iy \EROZHE B

‘RAS

R E
Haﬁ I
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iz SEHH
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2. MIE, ¥—E X/ ZEAR. FAEAHEOHE
1) 7 —E20REE"

I TIED T CHiBA DR R L 725 T I, Care at home (fEE£4 7) . Residential care (Jifi
7)) BELFlexible care (F#RR7T) ThbH, (FTIEITED LNTHHAAO FTlE7z
<) R & OB AR E 4 U CTITHi1 5 7 711X, Home support (TR 3#%) & Indigenous
flexible care (FUERMITFHIKATT) BEEND,

(1) TEESr7

CHSP T, mlp&E ~IBR R EEX R RIS 2130 77— BkEaTE 585, 3l
B7e L A S MEEBIZIREE L TV D, CHSP —E 213, AT £ ciRtsnTHy | 5
R, Bk, ZEEY., HERN#, ZOA LT A FERE, B, RF, EHRME—
ANEEND, FPFEFZV—C2AEHO—HZ 0 (FEITREFEICL > THRATHD) | F
7= CHSP 2l 1ZB kM AZ B\ T, A— A T U TEBINN L EEZZITIY - TW5, CHSP 1%
2015 4E 7 B2, WIR{EEHE 77 7 1 75 2 (Commonwealth Home and Community Care, LLTF,
HACC) programme 3 KU 3 DD 7 1 7T ANRGH L TES Lz, CHSP (X, WA —AFF U7
INZBRNTZ T RTOMNEB LOYEIN CTIEE STV D, A —A N Z U 7T TILHACC 71 7T A0
FlEfE . EEE B L UOEFEOREE ~FERW LB — A 2R L TV D,

—J7, HCPP Tix, BETANE LFLT 272010 X 0 @EOENB LI @k mFc, @S
NIAEET TREFICL D, a—T 43— &N T Ry r—U R Rt %, HCPP T
X, mlE D (EE T THEASAET L0 TIERL) BETEELETONA LI IRL., £
T RkER e NP KR — EAB LR 7 722 L TV D, P—E 28y r—UL, HERE
T3/ 7 (Consumer Directed Care, LLF, CDC) DJFEHNZH» T, FFHEZEO=—XIZHHHE
THREEN D, CDCIZL - T, FIHED T 70— B R ZBEEE, JEIREL 0 kS & E
D, TOHITIE, BEOy r—VBEOHEAFIECETIREH L EEIND,

KFEADWY, EETFT LU 1 GERNRr 7 ==X D NDOXIR) DOEET T L-Ub
4 BECTT7=—ARbHNDOIE) £T, ADDLXARHDL, LAIVBREWEE, Sy
— YV TCOIGHENEL 725D, 4 DD L YLDt TE Y BUIZ X 5 KW@ x> T
%%, PR ILHCPP B IS, K CHEH LTS D 17.5% (2016 FEClL 2 MM H 72V
139.58 F/LIZHRY) ZFERTE 5, FEELMOMICZMEL TV LI ARLHCESTAERL TS
BIRF I B, WAT A MZHESNTIHA (Income Tested Care Fee) 23:RDHID (7272 LA
WHRB I OVEEZE U ERSEHEND)
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BIAED HCPP OFREEE & L Cid, National prioritisation queue ([EOEEJENANATITHF HFTH)
2 2018 4 3 AW THAER 108,456 N L7 o> TWH AR BHIT HD, D95, 80%LL L3/ Sy
=038 LLIE4 DREZZIT TV D, BWAHEHIH OBV TRIE S L7z L1 o HCPP
27 7 BATERNEWD Z EiE, RERINTIFEFE~D AR i ~D A E O Z 5| & i Z
TZENERENTND

M4 Ny =T UL L SRR

1 KRy 727 7 =—X (Basic care needs) $8,000 (64 HF)
2 WXE 7277 =—RX (Low-level care needs) $14,500 (116 J7H)
3 e 47 =— R (Intermediate care needs) $32,500 (260 J7[9)
4 HED 7 =—X (High-level care needs) $49,000 (392 J7M9)

* ARIEICEF O R ORI 5, i x ADOTENTHOW TR, AR U727 7 # A (income-
tested care fee) DTN RD HNEMIT LD
*MX 1 FLSOHTHEL WD

(H#) Australian Government Department of Health. (2018)

(2) Miskor 7
fiEk e E 7 7L, il T T AR LI TRME IV A, b () TRt D,

HECRERRMEA B 27y T 2B LT HANEGEE LTND, —ERIE, HK
i, R, XEY—eX (] R, £ | FERBLOMEERY ARG END,

FIH DA E L TR, ACAT DT BA A MasiT, k7 7 OXG LR 256, FIHE
ORBEBMENE < . FAFIZHKD 2T MR~ L, BOOFEITH 9 figk ~H LiA
BHEFT (AIPFICH) . BEBRBHYVRE, AFICED Y,

FAFHEOMAAME LT, HEEALE (basic daily fee) BBREINTEY, HYy
FIMEZ TS 85% Th D, 201849 H L0 | HEFEMEEIFSAEIT 2 M T 834. 40
Rl 7poTRY, HEEARE (201849 H 20 HAH 20193 H 19 HET) X, 1H
721 50.66 FALE7ZIZ2HMT709.24 A LEESNTWD Y ZO&FIL, EiFEe

DZHKAZ L > TATA FL, FEEOL—E, BEER NS ANCHH TEE D, NASE
PEDFHMIZIE SN T, I—V AT A MZEBRAILIG Ule 7 T Z 35 NEE WD
FBEBEIZOWTIL, A=A N7 U TEBNAREE T —HE L) ABE WL, W
BRODH D NX, mlEr 7 A—se 5B LEEEE (HFR Bond (ARy R, fRiEE) 1)
Z IO R T UL B 720,
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(3) F#kietrr

FWkAe 7 Tk, BEROEEMER 7 7 — AR R LT OT T a—F N E LT
Ll ED=— XU Db D ThH D, 7 T7IED T T, LN 4 FEO W 7 7 3 it
INTWD, Flo, TR 71X TIEORGAAINTHEE SN L E&Zm T, F—X |k
7 U T HEERICH A X TV D, The National Aboriginal and Torres Strait Islander
Flexible Aged Care Programme (NATSIFAC, &FE7 AR YU Y =3 Xk L ARG & KA 3
W@ 77 7077 5) T, BRI O —2 87 U T RERZXZIC, b
BB 22 ik s K OEE S 7 2 1T 5720 0 — B A ZERE L T 5,

MZ 5 ki r 7 O
T RS

A=A 7 U T BN H I L OEINEF A LR CE 2L LTk |
RPGEZICRE 128, 77U AU 7 —va e, BrE, SilmE s
R OBRMBCliAET LR bATICRERNL L IICT 5L,

Transition Care

BATH 7))

HEIATHI 7 L RITW D03 R E R R - TR Y | ABETIE7Z < BaeEnd
Short-Term Restorative Care | {XF L7=Eling 25FIH aJAE, STRC TId&E 8 M, +r—b 2 Ny r— UM
(STRC, &M=L 7 77) L, KADOT =2V E—A 7 RHETOAEIERR )M L2 BH53, STRC 1L,
A=A N7V T BRI EZ L T D,

INE T2 SR USSR TSR & | T O A — B AR E NS, MPS
T A=A N Z VT EMETITENETOESZ 7 —/L LT, BURORHFHES
ElE T T AR — A TR CE VW T —E A AR L T D,

Multi-Purpose Service
(MPS, ZHMH—ER)

BN RIEEr 7T 7 a7 7 AORBEED - L Hillakkzz 02050
Innovative Care Program BT CHER, E % D7 7B INE 22 EDL L TOEIITRL< Y, 207

(BN 72 r 7 70 75 1) 07T LD FTHMOFHZARGFINE VRSN Z L X720, 2 b O,
A=A NT7 U TENHEEZH L TS,

(Hi#)  Alex Grove (2016) % & & IZ1ERL

(4) XETR T T L

F—=A N7 U TBATIE, @ilisE s 7 OEENRAESRININ A FlR=—XDH D
i 7 T RAESCRESE ST A v 7 B L ORMEE Z T 2 0T r 7T AL Ee
ZHLTWD, FTHEOFTIE, Filll=—ARH5 EFHFEIN TV I L—TNIDHY
£, TOPIFAE, A= P T U THRER, LR - SEENICEEE: (CALD) HR%
FFoANx, HER9~A 2 VT 4 — (LGBTI) | iBREAN, I L ORATHUIEACEEIS ETe A 2 23
BEND,
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Fo. ZLOBHIEORIHEN 7 ZFH L T 5, TEES TR IX, PENLEED
RENREE N B B R % %4212, Dementia and Cognition Supplement (FREIEFS & OFR%N
MRAE) 22Tl D, MRy 7 iRIEE~OE SR TII, BFAHEO=—2EEL Tk
D, ZOFITITRAEICEDL L =— X b EFEN TV D, Mgk s 7IRIF X, BEEOEET
g - DHEYERN D D AEE D7 TIKNLDT K/34 A% Severe Behaviour Response
Teams (FEEITEVERIICT —2L) & LTHOLNDENA VKT —LIEFHE TE 5,

BT, milinE s 7 OF|A#EIL, National Aged Care Advocacy Programme (NACAP, 4:[E]
miE 777 KR —71 7 A) BI O Community Visitors Scheme (CVS, HulgiiRi
FIurIL) #EUTC, BEIEEZZITHAZENTESL, A—A N7 U TBIFITBIAE. 9
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2. MSRERS

(oA~ DB )

(Questionnaire)

Scenario: A certification process is completed under the long-term care insurance system, then the

service preparation starts.

Step 1: Consultation at the beginning of service provision

Have
physical/
cognitive

impairments
but manage
to live at
home

Have acute
condition
due to a

broken bone

Have few
problems
with ADL
but some
difficulties
in IADL

Mostly
independent
but
becoming
frail

Additional
information

In the “Item” cells below, please provide information on relevant systems
(e.g., long-term care insurance system (name of the system), names of social
service programs by municipalities), organizations in charge (e.g., name of

the national or local department/institute,

professions/people in charge.
(If there is any difference depending on whether the person has dementia or
whether the person has a spouse, please also add a note.).
In the “Question” cells, please provide brief answers. We would also
appreciate if you could share relevant references (e.g., URLs of the

service provider),

and

documents).
Item 1-1: Provide information on | System: System: System: System:
the long-term care insurance
system and social services as | Those in | Those in | Those in | Those in
they start discussing services to | charge: charge: charge: charge:
| be provided.
Question: When  providing | Answer: Answer: Answer: Answer:
information on the system, how
do they ensure the person-
centered approach rather than
focusing on specific service
organizations?
Item 1-2: Introduce and help the | System: System: System: System:
individual choose service
providers after the certification | Those in | Those in | Those in | Those in
of care needs. charge: charge: charge: charge:
Question: Who make choices on | Answer: Answer: Answer: Answer:
which non-medical long-term
care and social services to use,
and how do they do it?
Item 1-3: Provide information on | System: System: System: System:
or introduce social resources
other than public systems (e.g., | Those in | Those in | Those in | Those in
volunteer services, local groups, | charge: charge: charge: charge:
etc.)
Question: When playing this | Answer: Answer: Answer: Answer:
role, how do they ensure the
individual’s own choices,
wellbeing and reablement
(support for independence)?
Item 1-4: Introduce or assist the | System: System: System: System:
individual in using systems and
organizations other than long- | Those in | Those in | Those in | Those in
term care and social services. charge: charge: charge: charge:
Question: How do they ensure | Answer: Answer: Answer: Answer:

the person-centered approach
rather than focusing on specific
service organizations (fairness)?
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Step 2: Assessment for service provision
Have physical/ Have acute Have few Mostly Additional
cognitive condition due problems with independent information
impairments to a broken ADL but some but becoming
but manage to bone difficulties in frail
live at home TADL

In the “Item” cells below, please provide information on relevant systems (e.g., long-term
care insurance system (name of the system), names of social service programs by
municipalities), organizations in charge (e.g., name of the national or local
department/institute, service provider), and professions/people in charge.

(If there is any difference depending on whether the person has dementia or whether the
person has a spouse, please also add a note.).

In the “Question” cells, please provide brief answers. We would also appreciate if you could
share relevant references (e.g., URLs of the documents).

Ttem 2-1: Conduct | System: System: System: System:
interviews to

discuss services to | Those in | Those in | Those in | Those in
use (visiting the | charge: charge: charge: charge:
individual’s home)

Question: For the | Answer: Answer: Answer: Answer:
discussion on

services, who

collects

information  and
how, when?

Item 2-2: Conduct | System: System: System: System:
assessment to

discuss services to | Those in | Those in | Those in | Those in
use. charge: charge: charge: charge:
Question:  When | Answer: Answer: Answer: Answer:
conducting the

assessment to

explore  services,
how do they ensure
the individual’s

wellbeing and

reablement

(support for

independence)?

Item 2-3: Check | System: System: System: System:

the necessity of

support. Those in | Those in | Those in | Those in
charge: charge: charge: charge:

Question: Who | Answer: Answer: Answer: Answer:

determines the

necessity of

support based on
what standards?
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Step 3: Development of a care plan, team care

Have physical/
cognitive
impairments
but manage to
live at home

Have acute
condition due
to a broken
bone

Have few
problems with
ADL but some

difficulties in
IADL

Mostly
independent
but becoming
frail

Additional
information

In the “Item” cells below, please provide information on relevant systems (e.g., long-
term care insurance system (name of the system), names of social service programs
by municipalities), organizations in charge (e.g., name of the national or local
department/institute, service provider), and professions/people in charge.

(If there is any difference depending on whether the person has dementia or whether
the person has a spouse, please also add a note.).
In the “Question” cells, please provide brief answers. We would also appreciate if you
could share relevant references (e.g., URLs of the documents).

Item 3-1: Select the | System: System: System: System:

types of services and

provider organizations. | Those in | Those in | Those in | Those in
charge: charge: charge: charge:

Question: When | Answer: Answer: Answer: Answer:

selecting the types of

services and provider

organizations, who

provide relevant

information? When

doing this, how is the

fairness ensured?

Item 3-2: Pre-coordinate | System: System: System: System:

with, introduce, and

provide information to | Those in | Those in | Those in | Those in

service providers. charge: charge: charge: charge:

Question: When pre- | Answer: Answer: Answer: Answer:

coordinating with

service providers, how

do they ensure the

individual’s  wellbeing

and reablement

(support for

independence)?

Item 3-3: Prepare a | System: System: System: System:

draft care plan and issue

a final plan. Those in | Those in | Those in | Those in
charge: charge: charge: charge:

Question: How 1is the | Answer: Answer: Answer: Answer:

individual’s wellbeing

and reablement

(support for

independence)

incorporated in the

goals and services in

the plan?

Item 3-4: Conduct case | System: System: System: System:

conferences.
Those in | Those in | Those in | Those in
charge: charge: charge: charge:

Question: Who | Answer: Answer: Answer: Answer:

coordinates services

among different

organizations in order to
promote the individual’s
independence and how?
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Step 4: Implementation of support based on the care plan, monitoring, etc.

Have physical/
cognitive
impairments
but manage to
live at home

Have acute
condition due to
a broken bone

Have few
problems with
ADL but some

difficulties in
TADL

Mostly
independent
but becoming

frail

Additional
information

municipalities),

organizations

in

charge (e.g.,

In the “Item” cells below, please provide information on relevant systems (e.g., long-term
care insurance system (name of the system), names of social service programs by
name of the national or
department/institute, service provider), and professions/people in charge.

(If there is any difference depending on whether the person has dementia or whether the
person has a spouse, please also add a note.).
In the “Question” cells, please provide brief answers. We would also appreciate if you could
share relevant references (e.g., URLs of the documents).

local

Ttem 4-1:
Conduct
monitoring
(checking service
provision and
progress toward

the goals)

System:

Those in charge:

System:

Those in charge:

System:

Those in charge:

System:

Those in charge:

Question: How do
they evaluate the
implementation
and frequency of
support (in terms
of ensuring
wellbeing and
reablement)?

Answer:

Answer:

Answer:

Answer:

Item 4-2: Change
and  coordinate
the services being
implemented

System:

Those in charge:

System:

Those in charge:

System:

Those in charge:

System:

Those in charge:

Question:  Who
changes services
and for what
reasons?

Answer:

Answer:

Answer:

Answer:

Item 4-3: Prepare
records on
support plans

System:

Those in charge:

System:

Those in charge:

System:

Those in charge:

System:

Those in charge:

Question:  How
are the records
used (in order to
ensure fairness,
wellbeing and
reablement)?

Answer:

Answer:

Answer:

Answer:

(Question): Who
evaluates care
plans based on
what standards
(e.g.,

improvement of
QOL, the number
of visits by GP,
etc.)?

Answer:

Answer:

Answer:

Answer:
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Step 5: Other functions (Under the existing system, care managers in Japan are not responsible for the items below.
Yet, they often provide these services.)

Have Have Have
physical/ physical/ physical/
cognitive cognitive cognitive

impairmen | impairmen | impairmen
ts. ts. ts.
Continue Continue Continue
to live at to live at to live at
home. home. home.
Without Without With
dementia, | dementia, | dementia,
with without without
spouse. spouse. spouse.

Have acute
condition
due to a
broken
bone
Without
dementia
live alone

Have few
problems
with ADL
but some
difficulties
in IADL
With
dementia
live alone

Have few
problems
with ADL
but some
difficulties
in IADL
Without
dementia
live alone

Mostly
independe
nt but
becoming
frail
Spouse has
mild
disabilities

In the cells below, please describe who mainly play each of these roles in your country.

5-1 Assist in home

modification.

5-2 Provide - -
information to GPs

and assist the

individual in

consulting with

his/her GP.

5-3 Provide

information to

hospitals, attend

conferences (for

admission and

discharge).

5-4 Assist in -
application for

benefits/services in
the disability field.

5-5 Assist in
application for public
assistance.

5-6 Assist in
application for
services by private
and voluntary
organizations.

5-7 Assist in housing
and relevant
application.

5-8 Assist in and
provide advice on
payment of public

services (e.g.,
utilities).
5-9 Assist in

consumer affairs.

5-10 Assist in daily

activities when
visiting the
individual (e.g.,
buying goods that are
urgently needed,
changing clothes,
etc.).
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